
The Obstacles
A young man was involved in a devastating
chain-reaction crash with multiple vehicles and
fatalities. 

He suffered a concussion and injuries to his
back and neck, requiring emergency care and
months of treatment. Because of a brief loss of
consciousness, his memory of the crash was
impaired.

What Happened
The at-fault driver’s insurance company denied the
claim, instead alleging our client was responsible. The
police report was incomplete, witnesses were deceased,
and our client couldn’t recall key details. 

He initially hired another attorney, but after six months
with little investigation or communication, he turned to
The Balams Firm.

Advocating for a
Wrongfully Denied Claim

We launched a full investigation—securing
supplemental reports, 911 calls, body cam
footage, and crash reconstruction. 

The evidence confirmed our client 
was not at fault.

How We Fought Back The Result

CASE STUDY

WE RESOLVED THE CASE
FOR POLICY LIMITS.

Our client was able to focus on
healing, knowing his rights were
protected and his future secured.


