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One of the most meaningful parts of this work is staying connected with the people The
Balams Firm has had the privilege to serve. In this issue, we’re proud to share exciting firm
news, including the announcement of our newest scholarship recipient, along with legal

insights and resources to keep on hand if you or someone you care about ever needs them.

Thank you again for the trust you placed in our team — it truly means a great deal.

— Attorney ReShea Balams & The Balams Firm Team

Georgia Legal Insights

We’ve been expanding our blog with practical articles tailored specifically to Metro Atlanta

and North Fulton because local roads, local accident trends, and Georgia laws matter.
These articles answer some of the most common questions we hear from Atlanta drivers.

If you want straightforward guidance without legal jargon, these are a great place to start:

o Traffic Deaths Now Outpace Homicides in Metro Atlanta: What North Fulton Drivers
Need to Know

e Electric Bike and Electri ter Accidents in North Atlanta rbs: Safety Risk
Injury Trends, and Legal Options

e Who’s Liable in a Self-Driving Car Accident? Understanding Waymo and Tesla on
Atlanta Roads

e Your Step-by-Step Guide to Handling a Property Damage Claim in Georgia

What if the Insurance Company
Denies My Personal Injury Claim?

Getting a denial can feel like the door just slammed shut, but in many cases, it’s not the end
of the road.

Insurance companies deny claims for a range of reasons: missing documentation, disputed
fault, questions about treatment, or simply needing more evidence. The good news? A denial

is often the start of the next step—not the final answer.

If your personal injury claim was denied, our team can review the decision, help gather
what’s needed to strengthen your case, and guide you through what comes next, whether

that’s an appeal, renewed negotiations, or further legal action.

®
i Denied doesn't mean
you don't have a case.
FREQUENTLY ASKED QUESTIONS
*We revie\:t lh.e den!al letter
What if the insurance * Gather missing evidence /

documentation
» File an appeal or negotiate again
« If needed, we pursue legal action

company denies my
personal injury claim?
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In Their Words: Thomas Hartin

The relationships we build with clients do not end when a case closes.

Hearing from past clients like Thomas is a meaningful reminder of why clear
communication, responsiveness, and personal attention matter so much throughout the legal
process. We are grateful for the trust our clients place in us and for the referrals, reviews, and

kind words that continue to connect others to our firm.

Thank you, Thomas, for sharing your feedback.
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"The Balams Firm is
hands down the best
Pl firm in Georgia, on

top of being extremely
pleasant to work with. |

HIGHLY recommend
this firm to anyone."

-Thomas Hartin

Share Your Experience

Celebrating Future Leaders

We’re honored to announce Elizabeth Hong as our 2026 Pursuit of Excellence Scholarship

recipient.

A graduating senior from FCS Innovation Academy, Elizabeth plans to attend George
Washington University this fall to study public health as she works toward becoming a

physician serving mental health and immigrant communities.

Congratulations, Elizabeth! We’re proud to support your next chapter and look forward to

seeing the difference you make in the years ahead.

SCHOLARSHIP 2026
Award Recipient

Elizabeth Hong
FCS Innovation Academy

“Pursuing a degree in public health brings me one step closer to
becoming a physician who can serve mental health and immigrant
communities while helping create a more just healthcare system.”

-
‘ ” Elizabeth is excited to attend George Washington
University this fall to study public health as she
THE BALAMS FIRM works toward a future in medicine, service, and

B Pursuit of Excallonce schotaship % healthcare reform.

The Leadership Behind The Balams Firm

As Founder and Lead Attorney, ReShea Balams built the firm around a client-first approach
rooted in clear communication, trusted counsel, and genuine care. She serves individuals and
families across metro Atlanta in matters involving car accidents, truck accidents, premises
liability, and other personal injury claims, with a strong commitment to advocacy and a high

standard of client service.

She built The Balams Firm to be a place where clients feel informed, supported, and cared
for when they need it most. That commitment continues to shape the experience clients have

with our team every day.
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RESHEA
BALAMS

FOUNDER & ATTORNEY
AT THE BALAMS FIRM

ReShea Balams is an
accomplished attorney
and founder of
The Balams Firm —
an elite boutique personal
injury practice serving
clients in North Fulton and
across metro Atlanta.

THE BALAMS FIRM
Learn more at balamslaw.com

Learn More

Let's Stay Connected

Whether you need support, have questions, or want to share a resource with someone who

could benefit, we’re here.

Follow us for updates and helpful insights:

000

Call today: (404) 445-2005

Available 24 hours / 7 days a week
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